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KE HOACH
Thue hien Mo hinh “Chinh quyen than thien” nam 2025 

tren dia ban phuong Chon Thanh

Thu'c hien Ke hoqch 15/KH-UBND ngdy 16/8/2025 ve viec edi each hdnh 
chinh tren dia ban phuong Chon Thanh.

Nham nang cao chat luong boat dong cong vu veri muc tieu xay dung chinh 
quyen than thien, phuc vu nhan dan. Uy ban nhan dan phuong ban hanh Ke hoach 
thuc hien mo hinh “Chinh quyen than thien” cu the nhu sau:

I. MUC DICH, YEU CAU
1. Muc dich /
- Tiep tuc doi moi manh me phong each, le loi lam viec cua can bo, cong chuc /'id 

trong thuc thi nhiem vu voi phuong cham "Trong dan, gan dan, hieu dan, hoc dan va b J 
co trach nhiem voi dan"; "Nghe dan noi", "Noi dan hieu", "Huong dan dan lam", V 
"Lam dan tin" va phuong chain "Chan thanh, tich cue, than trong, kien tri, te nhi, < 
hieu qua". Thuc hien tot van minh trong giao tiep, ung xu, dam bao su hai long cua 
nhan dan, to chuc, ca nhan khi den lien he giai quyet cong viec hanh chinh.

- Xay dung boat dong ciia chinh quyen theo hudng gan gui, than thien nhu: 
to chuc cac boat dong tham hoi, chuc mung, dong vien Nhan dan; to chuc le trao 
giay chung nhan ket hon tai UBND phuong; trao giay khai sinh, the bao hiem y 
te (theo thu tuc lien thong) tai nha; gui thu cam on to chuc, ca nhan co nhung 
dong gop bang sue luc, tri tue, vat chat gop phan xay dung Dang, xay dung chinh 
quyen va cong dong dan cu.

r r

- Thuc hien tot cai each hanh chinh; thuc hien Quy che dan chu d co so;
xay dung co quan, don vi van hoa, canh quan moi truong xanh, sach, dep.
2. Yea cau
Xac dinh viec thuc hien mo hinh chinh quyen than thien la trach nhiem cua 

tat ca can bo, cong chuc co quan. Thudng xuyen quan triet lanh dao, chi dao, kiem 
tra, don doc viec thuc hien cong tac giai quyet thu tuc hanh chinh, thuc hien mo 
hinh chinh quyen than thien tai don vi, tranh hinh thuc, chieu le.

II. NOI DUNG
1. Xay dirng 05 mo hinh chinh quyen than thien
a) Mo hinh 1: To chuc Le trao Giay chung nhan ket hon cho cac truong hop 

dang ky ket hon co yeu to nude ngoai.
- Pham vi thuc hien: Thu tuc dang ky ket hon cd yeu to nude ngoai.
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- Hinh thiic thirc hien: To chuc le trao giay chung nhan ket hon cho cac cap 
doi true tiep tai Trung tarn Phuc vu hanh chinh cong phuong Chon Thanh.

- Chu tri thuc hien: Lanh dao UBND phuong; Giam doc, Pho Giam doc 
Trung tam Phuc vu hanh chinh cong.

- Tham muu thuc hien: Cong chuc lam cong tac ho tich.
- Phoi hop thuc hien: Can bo, cong chuc Van phong HDND - UBND va 

Trung tam Phuc vu hanh chinh cong.
- Thoi gian thuc hien: Trong thbi han 05 ngay lam viec, ke tu ngay lanh dao
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ky Giay chung nhan ket hon.
b) Mo hinh 2: “Ngay thu 2 khong cho”
Pham vi thuc hien: Gom 02 thu tuc hanh chinh nhu sau:
- Trich luc ban sao ho tich;
- Chung thuc ban sao tu ban chinh giay to, van ban;
- Chung thuc chu1 ky.
Hinh thuc thuc hien: Giai quyet ngay ho so va tra ket qua ngay khi thuc hien 

r

xong cho ngubi dan, khong hen tra ket qua qua ngay horn sau.
Chu tri thuc hien: Lanh dao UBND phuong; Giam doc, Pho Giam doc Trung 

tam Phuc vu hanh chinh cong.
Tham muu thuc hien: Cong chuc lam cong tac ho tich, chung thuc.
Phoi hop thuc hien: Can bo, cong chuc Van phong HDND - UBND va Trung 

tam Phuc vu hanh chinh cong
\ A

Thbi gian thuc hien: Vao ngay thu 2 hang tuan.
c) Mo hinh 3: Xay dung bang thong tin, hubng dan ve trinh tu, ho so yeu 

cau giai quyet thu tuc hanh chinh; thuc hien nghiem tuc viec de bang ten tung linh 
vuc, deo the cong chuc, hop thu gbp y.

Pham vi thuc hien: Tat ca cac thu tuc hanh chinh, tat ca cac ngay trong tuan 
lam viec.

- Hinh thuc thuc hien: Niem yet bo thu tuc hanh chinh tren bang niem yet 
thong tin cua don vi. Can bo, cong chuc lam viec tai Trung tam phuc vu hanh 
chinh cong co bang ten va deo the trong qua trinh thuc hien nhiem vu. Hop thu 
gbp y gan tai vi tri thuan tien de ca nhan, to chuc de nhin thay va thuan tien gui 
thu gbp y (neu co).

z /

Chu tri thuc hien: Giam doc, Pho Giam doc Trung tam Phuc vu hanh chinh cong.
Tham muu thuc hien: Cong chuc Trung tam phuc vu hanh chinh cong.
Phoi hop thuc hien: Can bo, cong chuc Trung tam phuc vu hanh chinh cong.
Thbi gian thuc hien: Hang ngay.
d) Mo hinh 4: Gui Thu chuc mung/Thu chia bubn trong giai quyet thu tuc 

hanh chinh cu the nhu sau: Co thu chuc mung gui den cong dan khi co nhung su
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kien trong dai, tin vui (khai sinh, ket hon...) thong qua viec ngirdi dan thuc hiqn 
dang ky khai sinh, ket hon... Thu chia buon khi ngudi dan co nhung su kien buon 
(ngudi than mat...) thong qua viec ngudi dan thuc hien dang ky khai tu...

Pham vi thuc hien: Gdm 03 thu tuc hanh chinh nhu sau:
- Dang ky khai sinh cd yeu to nude ngoai;
- Dang ky ket hon cd yeu to nude ngoai;
- Dang ky khai tu cd yeu to nude ngoai.
Chu tri thuc hien: Lanh dao UBND phudng; Giam doc, Phd Giam doc Trung 

tarn Phuc vu hanh chinh edng.
Tham muu thuc hien: Cong chuc lam edng tac ho tich.
Phdi hop thuc hien: Cong chuc Van phdng UBND va Trung tarn Phuc vu 

hanh chinh edng.
Thdi gian thuc hien: Khi phat sinh cac thu tuc hanh chinh thuoc pham vi thuc 

hien mo hinh nay.
d) Mo hinh 5: Sap xep bo tri Ban hudng dan thuc hien cac quy trinh,7hu. 

tuc hanh chinh; thuc hien edng khai so dien thoai cua lanh dao dem vi tai noi 
edng dan, giai quyet thu tuc hanh chinh. f :

Pham vi thuc hien: Tat ca cac thu tuc hanh chinh, tat ca cac ngay trong 
lam viec. Niem yet edng khai so dien thoai cua Lanh dao UBND phudng, Glaji^y 
ddc, Phd Giam ddc Trung tarn Phuc vu hanh chinh edng de ca nhan, to chwcSp^ 
the lien he khi can.

- Hinh thuc thuc hien: Bd tri 01 ban tiep edng dan va hudng dan khai hd so, 
cd cac mau to khai tren ban de ngudi dan cd the tim hieu va thuc hien.

Chu tri thuc hien: Giam ddc, Phd Giam ddc Trung tarn Phuc vu hanh chinh edng.
Tham muu thuc hien: Cong chuc Trung tarn Phuc vu hanh chinh edng
Phdi hop thuc hien: Can bd, edng chuc Trung tarn Phuc vu hanh chinh edng
Thdi gian thuc hien: Hang ngay.
2. Thuc hien tot Quy dinh ve van hda edng sb’, quy tac ling xu* va chuan 

muc dao due cua can bo, edng chuc
To chuc thuc hien tot "Nu cudi edng so", cac quy dinh ve van minh, van hda 

edng so; cd thai do ton trong, phong each lam viec dan chu, gan gui, nhe nhang, 
lich su khi tiep xue vdi to chuc, ca nhan den lam viec, quan he edng tac.

Mdi can bd, edng chuc tai cac co quan phai cd thai do ton trong Nhan dan, 
to chuc va ca nhan khi xem xet, giai quyet edng viec hanh chinh; phai the hien 
van minh, van hda trong giao tiep ung xu, tao duoc hinh anh than thien, gan gui 
trong nhin nhan, danh gia cua nhan dan, to chuc va ca nhan khi den lien he.

Thuc hien tot cac quy tac ung xu: 4 xin - 4 ludn- 5 khdng. Cu the nhu sau:
- 4 xin: xin chao, xin Idi, xin cam on, xin phep.
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6 Thi Hong Ciic

KT. CHU TICH 
^JPHO CHU TICK

- 4 luon: luon mim cudi, luon nhe nhang, luon lang nghe, luon giup dd.
- 5 khong: Khong cira quyen, hach dich, gay kho khan, phi£n ha; Khong quan 

lieu, vo cam, vo trach nhiem; Khong tham nhung, lang phi, loi ich nhom; Khong xu 
ninh, chay chot, gian doi; Khong loi dung chuc vu, quyen han trong thuc thi cong vu.

HI. TO CHlTC THUt HIEN• •
1. Trung tam Phuc vu hanh chinh cong
- Chu tri, phoi hop vdi cac don vi lien quan tham mini UBND phudng td 

chuc trien khai toan bo cac noi dung cua Ke hoach dam bao thidt thuc, hieu qua.
- To chuc quan triet den toan the can bo, cong chuc lam viec tai don vi ve 

yeu cau, muc tieu cua mo hinh “Chinh quyen than thien”; hudng dan, don doc 
viec thuc hien dung quy trinh trong tiep nhan va tra ket qua thu tuc hanh chinh.

- Theo doi, tong hop tien do, phat hien kho khan, vudng mac va de xuat 
UBND phudng chi dao giai quyet kip thdi.

2. Van phdng HDND - UBND phudng
r 9

- Phoi hop Trung tam Phuc vu hanh chinh cong trong viec chuan bi co so vat 
chat, tai lieu lien quan phuc vu cho cong tac hudng dan, tiep nhan va tra kdt qua 
thu tuc hanh chinh.

- Chi dao Cong chuc phu trach ho tich - chung thuc phoi hop vdi Trung tam 
Phuc vu hanh chinh cong thyc hien cac thu tuc lien quan den dang ky khai sinh, kdt 
hon theo tung mo hinh; chuan bi noi dung, ho so phuc vu Le trao Gi^y chung nhan 
ket hon; lap va gui thu chuc mimg/chia buon doi vdi cac trudng hop phat sinh.

3. Thu trudng cac co’ quan, don vi thuoc phudng.
To chuc quan triet den toan the can bo, cong chuc lam viec tai don vi neu 

cao tinh than trach nhiem, thai do phuc vu Nhan dan; thuc hien d4y du cac chu&n 
muc dao due cong vu, quy tac ung xu “4 xin - 4 luon - 5 khong”; tich cue tham 
gia xay dung hinh anh Chinh quyen than thien.

Tren day la Ke hoach thuc hien mo hinh “Chinh quyen than thien” nam 2025 
tren dia ban phudng, Chu tich UBND phudng yeu cdu cac co quan, don vi lien 
quan nghiem tuc trien khai thuc hien./.

7Vd7 nhan\r^

- Thtrong true Dang uy phtrong (b/c);
- Thirong true HDND phudng (b/c);
- Chu tich, cac PCT.UBND phtrong;
- Cac phdng, Trung tam thuoc phudng;
- Cong an, Ban Chi buy quan str phudng;
- LDVP, cac CV;
- Luu: VT, CV Tuydn.


