UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG CHON THANH Poc lap - Tu do - Hanh phiic
$6:334 /BC-UBND Chon Thdnh, ngay 16 thang 6 nam 2026
BAO CAO

Két qua thue hién cong tac kiém soat thii tuc hanh chinh
06 thang dau nam 2026 trén dia ban phwong Chon Thanh

Thyc hi¢n Thong tu sO 09/2026/TT-BTP ngay 15/6/2026 cua B Tu phap
ban hanh quy dinh ché d0 béo cao vé cong tac kiém soat thu tuc hanh chinh;

Can ctr Ké hoach sd 10/KH-UBND ngay 08/01/2026 ciia UBND tinh Pong
Nai (nay la thanh phd Pong Nai) vé kiém soat TTHC nam 2026; Ké hoach so
47/KH UBND ngay 29/01/2026 cia UBND thanh phé vé ra soat, don gian héa tha
tuc hanh chinh, thu tuc hanh chinh ndi b trong hé théng hanh chinh nha nudc nam
2026;

~ Can cu Cong van vsé 2933/UBND-HCC ngay 12/6/2026 cia UBND thanh
ph@ Dong Nai vé viéc trién khai thuc hién Bo chi s6 chi dao, diéu hanh va danh gia
chat luong phuc vu nguoi dan, doanh nghiép.

UBND phuong Chon Thanh bao cao két qua thuc hién cong tac Kiém soét
thu tuc hanh chinh (TTHC) 06 thang dau ndm 2026, cu thé nhu sau:

I. TINH HINH, KET QUA THUC HIEN

1. Panh gia tac dong thi tuc hanh chinh quy dinh tai du thido van ban
quy pham phap luat

Trong 06 thang dau nim 2026, UBND phudng Chon Thanh thyc hién
nghiém cac quy dinh ctia Chinh phu, bd, nganh va UBND thanh phé vé kiém soat
TTHC. Cac TTHC dugc to chire thuc hién theo ding quy dinh hién hanh. Dia
phuong thudng xuyén nghién ctru, gop ¥ cac du thao vin ban khi dugc 1y ¥ kién,
bao dam tinh kha thi va phu hop véi thuc tién dia phuong.

2. Tham dinh thii tuc hanh chinh quy dinh tai dw thio vin ban quy
pham phap luat

UBND phuong phan cong cong chtrc dau méi kiém soat TTHC phdi hop vai
céc bd phan chuyén mon ra soat, tham gia gop ¥, tham dinh noi dung lién quan den
TTHC trong cac dy thao van ban quy pham phap luat theo yeu cau cua co quan cap
trén; bao dam tuan thu cac quy dinh vé kiém soat TTHC.

3. Cong bo, cong khai thi tuc hanh chinh, danh muc thi tuc hanh chinh

UBND phuong thuong xuyén ra soat, cap nhat day du danh muc va noi dung
TTHC thudc thim quyén giai quyét theo cic quyét dinh cong bd ciia UBND thanh
phé.

- Hién nay c6 389 TTHC thudc thAm quyén giai quyét cia phuong, gom:
127 dich vu cong truc tuyén mot phan; 262 dich vu cong tryc tuyén toan trinh.
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- Cac TTHC (,iu:qc niém yét cong khai tai Trung tdm Phuc vy hanh chinh cong
bang bang niém yét, ma QR va dang tai trén Trang thong tin dién tir cua phuong.
- Trong ky, da xay dung 06 ho Y mau, quy trinh thu tyc va dang trén Cong
thong tin Dién tr phudng dé tuyén truyén huéng dan'.
4. Ra soat, phé duyét va thue thi phwong an ciit giam, don gian héa thi
tuc hanh chinh

- UBND phuong da ban hanh K& hoach s6 24/KH-UBND ngay 30/01/2026
v€ cai cach thu tuc hanh chinh, kiém soat TTHC nam 2026; K& hoach s6 26/KH-
UBND ngay 30/01/2026 vé thong tin, tuyén truyén ki€ém soat TTHC nam 2026.

- Céc bd phan chuyén mon dugc chi dao thuong xuyén ra soat, danh gia cac
TTHC nham phat hién nhiing quy dinh khong con phu hop, gay kho khan trong
thue hién dé kién nghi cp co tham quyen stra d0i, bo sung. Ban hanh Béo céo Sy
295/BC-UBND ngay 30/5/2026 vé Két qua ra soat thu tuc hanh chinh va dé xuat
phuong an don gian hoa thu tuc hanh chinh.

5. Cit giam, don gian héa thii tuc hanh chinh dya trén dir liéu

~ Thong qua theo doi két qua giai quyét ho so trén Hé thong thong tin giai
quyét TTHC va phan anh tur ngudi dan, UBND phuong thuc hién ra soat cac quy
trinh nghiép vy, tang cudng s6 hoa ho so, thanh toan tryc tuyén va tai str dung dir
liu dé s6 hoa nham giam thanh phan ho so, thoi gian xur ly va chi phi thyc hién

TTHC cho t6 chtrc, ca nhan.
6. Tiép nhan, xir Iy phan anh, kién nghi vé quy dinh, thii tuc hanh chinh

Trong ky bao cao, UBND phuong tiép nhan 09 phan anh, kién nghi cta
nguoi dan lién quan dén thu tuc dét dai thong qua Tong dai 1022. Ngay sau khi
tiép nhan, UBND phuong da chi dao co quan chuyén moén kiém tra, ra soat va tra
101 cac phan anh, kién nghi theo dung quy dinh.

Tinh hinh, két qua giai quyét thi tuc hanh chinh
- Tong s ho so tiép nhan:

+ Tiép nhan moi trong ky: 4.885 ho so;

+ Ho6 so chuyén tir ky trudc: 23 hd so.

- Két qua giai quyét:

+ Pi giai quyét: 4.336 ho so;

1GOm: 01 thi tuc hanh chinh linh vuc dat dai (tai duong link: https://chonthanh.dongnai.gov.vn/vi/news/cai-
cach-hanh-chinh/ho-so-mau-thu-tuc-dang-ky-giao-dat-cho-thue-dat-chuyen-muc-dich-su-dung-dat-cap-xa-
610.html ) va 01 thu tuc linh vyc xay dung (tai duong link: https://chonthanh.dongnai.gov.vn/vi/news/cai-
cach-hanh-chinh/ho-so-mau-thu-tuc-de-nghi-cap-giay-phep-xay-dung-nha-o-rieng-le-cap-xa-616.html ); 01
thu tuc chung thyc (https://chonthanh.dongnai.gov.vn/vi/news/cai-cach-hanh-chinh/ho-so-mau-thu-tuc-
chung-thuc-824.html ) va 03 thu tyc hanh chinh Iinh vyc Pang ky kinh doanh (tai duong link:
https://chonthanh.dongnai.gov.vn/vi/news/cai-cach-hanh-chinh/ho-so-mau-thu-tuc-de-nghi-cham-dut-hoat-
dong-ho-kinh-doanh; https://chonthanh.dongnai.gov.vn/vi/news/cai-cach-hanh-chinh/ho-so-mau-thu-tuc-de-
nghi-dang-ki-thanh-lap-moi-ho-kinh-doanh; https://chonthanh.dongnai.gov.vn/vi/news/cai-cach-hanh-
chinh/ho-so-mau-thu-tuc-de-nghi-dang-ki-thay-doi-noi-dung-dang-ky-ho-kinh-doanh).
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+ Trudc han va ding han: 4.335 hd so;
+ Qua han: 01 ho so (thua tuc dang ky khai sinh thudc linh vuc ho tich);
+ Pang giai quyét: 572 hd so, con trong thoi han giai quyét.
- Ty 18 giai quyét dung han dat 99,98%.

Nguyén nhan ho so qua han: 01 hd so linh vue hé tich; do hé théng dich vu
cong cta bo, nganh phat sinh 16i ky thuat, van hanh cham trong khoang 02 gid, anh
huong dén viée hoan tit quy trinh xir Iy ho so trén mdi trudng dién tir; thue té hd
so da duoc tra két qua cho cong dan ding thoi han.

- Ngoai ra con tiép nhan khoang 500 ho so xac nhin ngoai danh muc TTHC
theo y€u cau cua cac t6 chirc, doanh nghiép;

8. Trién Kkhai co' ché mét cira, mot cira lién thong trong gidi quyét thi
tuc hanh chinh

- UBND phuong trién khai nghiém tic co ché mot cira, mot ctra lién thong
theo quy dinh cua Chinh phu.

- Viéc tiép nhan, giai quyét va tra két qua TTHC duoc thuc hién 6n dinh tai
Trung tdm Phyc vy hanh chinh c6ng; cac quy trinh duge xtr 1y trén Hé thong thong
tin giai quyét TTHC ctia thanh phd va cac hé thong chuyén nganh ciia bd, nganh
bao dam tinh lién thong, dong bo.

- Trung tdm Phuc vu hanh chinh cong duoc bé tri 14 quay lam viée, trong
d6 c6 10 quay cia Trung tdm va 04 quay ctua Chi nhanh Vian phong Pang ky dat
dai. Cong tac phéi hop gifra cac bo phan chuyén mon dugc thuc hién chit ché, bao
dam giai quyét ho so dang quy trinh, dung quy dinh.

9. Thure hién thi tuc hanh chinh trén moi trwong dién tir

UBND phuong tiép tuc day manh sé hoa hd so, ket qua giai quyét TTHC;
thue hién ky s, tra két qua dién tir va thanh toan truc tuyén.

- Thuc hién thanh toan truc tuyen dat 711/711 hd so ¢6 phat sinh phi, 1€ phi
(dat 100%).

- Du liu ho s0 dugc cap nhat, luu trir theo nguyén tac “dung, du, sach,
song”, bao dam két ndi, chia sé voi cac co so dir liéu qudc gia va hé théng thong
tin cta thanh pho.

10. Cong bo, cong khai va cit giam, don gian héa thi tuc hanh chinh
noi b gilra cac co’ quan hanh chinh nha nuwéc

P3i thyc hién cong khai Ké hoach s6 47/KH-UBND ngay 29/01/2026 cua
UBND thanh phd vé Ra soat, don gian hoa thu tuc hanh chinh, thu tuc hanh chinh
ndi bd trong hé théng hanh chinh nha nuéc tinh Péng Nai nam 2026. UBND
phuong di ban hanh Céng vin s 605/UBND-NC ngay 09/4/2026 cia UBND
phuong Chon Thanh vé viéc dé xudt cit, giam, don gian hoa thi tuc hanh chinh va
c6 Bao cao s6 295/BC-UBND ngay 30/5/2026 vé Két qua ra soat thi tuc hanh
chinh va dé xuit phuong an don gian hoa thi tuc hanh chinh.
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11. Truyén thong hd tro hoat dong kiém soat thii tuc hanh chinh

- Cong tac truyén thong dugc trién khai thuong xuyén thong qua: Cong thong
tin dién tir cua phuong; hé thng loa truyén thanh co s&; théng qua cac hoi nghi,
cudc hop; niém yét cong khai tai Trung tam Phuc vu hanh chinh cong; bén canh d6
con thyc hién tuyén truyén qua bang ron, bang hiéu, ap phich; dang tai tai liéu vé
thi tuc hanh chinh va cac hd so miu tha tuc hanh chinh thudng xuyén phat sinh tai
dia phuong trén chuyén muyc phat thanh phu hop dé thu hut duoc su quan tdm theo
ddi ciia nhiéu dbi twong can tuyén truyén.

- Trong ky d3 ding tai 10 tin, bai tuyén truyén lién quan dén cong tac kiém
soat TTHC va cai cach hanh chinh.

Qua d6 d3 tuyén truyén kip thoi, siu rong cac van ban chi dao caa Chinh phu,
B0, nganh Trung wong, thanh phd va cac van ban hudng dan, chi dao cua dia
phuong vé cong tac cai cach hanh chinh, kiém soat thu tuc hanh chinh, nang cao
v€ nhan thire cua can bo, cong chire, vién chirc va nhan dan trén dia ban vé y nghia,
muc tiéu va tdm quan trong cua cong tac kiém soat thu tyc hanh chinh. Tiép tuc
nang cao trach nhiém cua cac Phong, Trung tam, cac t6 chirc chinh tri xa hoi va
Nhén dan vé cong tac truyen thong vé kiém soat thi tuc hanh chinh. Cong khai,
minh bach cac thong tin v€ tha tuc hanh chinh nham tao diéu kién cho t6 chire, ca
nhan tiép can, thuc hién va giam sat viéc thuc hién thu tuc hanh chinh; huy dong
nguoi dan, doanh nghiép gidm sat hoat dong cai cach thu tuc hanh chinh cua co
quan hanh chinh Nha nudc ma cy thé 1a doi ngii can bg, cong churc, vién chuc, tu
do gop phén nang cao tinh than trach nhiém, trinh d6 chuyén mon nghiép vy, tinh
chuyén nghiép trong qua trinh giai quyét cong viée co lién quan dén thu tuc hanh
chinh cho t6 chirc, c4 nhan. Phat huy vai tro clia cdc co quan truyén thong trong
viéc phan anh chinh xéc, kip thoi nhitng mat tich cyc hoac chua hiéu qua cua td
chtrc, ca nhan trong viéc thuc hién nhiém vu cai cach thu tuc hanh chinh.

12. Nghién ciru, dé xuat sang kién cai cach thi tuc hanh chinh

UBND phuong tiép tuc nghién ciru cac giai phap nang cao chét lugng phuc
vu nguoi dan, doanh nghiép; tang cudng sb hoa ho so, tai st dung dir li¢u s0, thanh
toan tryc tuyén va khai thac hiéu qua T cong nghé sd cong dong trong hd trg
nguoi dan thyc hién dich vu cong truc tuyén; Thyc hién mo hinh “mdgt may tinh,
hai man hinh” dé cong chire vira tiép nhan, giai quyét thu tuc hanh chinh vira huéng
dan nop ho so truc tuyén cho cong dan va hién thi ma QR thanh toan truc tuyén. .

13. Kiém tra thue hién kiém soat thu tuc hanh chinh

Cong tac kiém tra dugc thuc hién thuong xuyén thong qua viéc ra soat ho
s0, cap nhat TTHC moi ban hanh, kiém tra viéc niém yét cong khai va theo ddi tién
d6 giai quyét ho so trén hé thong.

14. Cac noi dung khac

- Hi¢n nay, viéc tiép nhan, giai quyét va tra két qua dugc thuc hién trén He
thong thong tin giai quyét TTHC ctia thanh phd Bong Nai va cac h¢ thong mot cira



dién tr cua cac bd, nganh?.
- Két qua danh  gia B chi s6 phuc vu ngudi dan va doanh nghiép cia phuong
thang 5 dat 95,16 diém, dimg thir 12/95 xa, phuong; ‘tuy nhién hién nay hé thong

Dich vu cong quoc gia khong con muc danh gia chat luong phuc vu nguoi dan,
doanh nghiép dé theo dai.

- Trung tdm Phuc vu hanh chinh céng duoc dau tu twong d6i day du vé co
sG vat chat, trang thiét bi phuc vu ti€p nhan va gidi quyét TTHC. C6 h¢ thong lay
sO thur ty hién dai, phuc vu tot cho nguoi dan, doanh nghiép.

- Cong chtrc thuc hién nhiém vu tai b0 phan mdt ctra chép hanh nghiém ky
luat, ky cuong hanh chinh, khong dé x4y ra tinh trang nhiing nhicu, gay phién ha
cho t6 churc, ca nhan.

- Trong ky béo céo, UBND phuong cir can bo tham du 06 16p tap huan truc
tuyén voi trén 50 lugt can by, cong chue tham gia nham nang cao nang luc nghiép
vu kiém soat TTHC.

15. Kho khin, vueéng mic va dé xuit, kién nghi

15.1. Kho khan, vieong mdc

- Mot s6 nén tang s6, dic biét 1a viéc xac thuc, kiém tra danh tinh s két ndi
v6oi1 VNelD, con xay ra tinh trang cham, 161 dang nhap.

- Hé thong thong tin giai quyét TTHC ctia mét s6 bd, nganh chwa hoan thién,
chua dong bg; thuong xuyén gap 161 khi dang nhap va xu Iy ho so.

- Dit li¢u phuc vu bao cao dugc téng hop tir nhiéu hé théng khac nhau, chua
ket nd1 dong bd nén viéc thong ké, tong hop con thu cong, mat nhiéu thoi gian.

15.2. Bé xudt, kién nghi

-Pé nghi nghién ctru xay dyng hé thng thong tin giai quyét TTHC dung
chung théng nhat trén pham vi toan qudc.

- Tlep tuc hoan thién co ché két ndi, chia sé dit liéu gilra cac hé thé)ng thong
tin giai quyét TTHC.

2 Hé thng ctia thanh phd Pong Nai: https://motcua.dongnai.gov.vn/;

B6 Khoa hoc va Cong nghé¢: https://motcua.mst.gov.vn/;

B0 No6i Vu: https://motcua.moha.gov.vn/;

B¢ Xay dung: https://motcuabxd.moc.gov.vn/;

B¢ Cong thuong: https://motcua-tthc.moit.gov.vn/;

B¢ Nong nghi¢p va Moi Truong: https://motcuannmt.mae.gov.vn/;

B0 Y té: hitps:/motcua.moh.gov.vn/;

B6 Gido duc va Pao tao: https://motcua.moet.gov.vn/;

B6 Dan toc va Ton giao: https://gqtthe.bdttg.gov.vn/;

B0 Tu phap: https://motcua.moj.gov.vn/;
Bd Ngoai giao: https://bpme.mofa.gov.vn/;

B Tai chinh: https://dichvucong.mof.gov.vn/.
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- Pon gian hoa quy trinh dién tir, giam cac budc trung gian trong giai quyét ho so.

- Chuén hoa dit liéu va thdng nhét quy trinh nghiép vu giita cac bd, nganh va
dia phuong.

- HJ tro giai phap k¥ thuat nhim giam viéc phai thao tac trén nhiéu hé théng
khéac nhau.

- Hoan thién co ché tong hop, théng ké va bao cao tu dong tir cac hé thng giai
quyet TTHC.

II. PHUONG HUONG, NHIEM VU 06 THANG CUOI NAM 2026

- Thuong xuyén theo doi, cap nhat va kip thoi cong bd danh myc TTHC méi
ban hanh, stra d6i, bo sung, thay thé va bai bo trén cac linh vuc quan 1y nha nudce
thudc pham vi, chlrc nang quan 1y ctia cac nganh. Xay dung quy trinh nd1 bo, quy
trinh dién tr va cong khai kip thoi, dung quy dinh.

- Tiép tuc tuyén truyén, van dong, hd trg nguoi dan thuc hién giai quyet
TTHC trén moi truong dién tir. Nghién ctru, phat huy vai tro cua T6 Cong nghé sb
cdng dong trong cong tac tuyén truyén, hd tro, huéng dan nguoi dan tai dia ban
dan cu thuc hién dich vu cong truc tuyén, thanh toan truc tuyén, ching thuc dién
tir khi giai quyét TTHC ching thyc ban sao tir ban chinh, khai thac, str dung lai
thong tin, dir liéu sb hoa.

- T6 chirc khic phyc c6 hiéu qua céc ton tai, han ché. Tiép nhin va xir 1y kip thoi
cac thong tin phan 4nh, kién nghi; t6 chic doi thoai dinh ky voi nguoi dan va doanh
nghiép dé kip thoi c6 giai phap thao g& vudng méc vé co ché, chinh sach, TTHC.

- Phéi hop tham muu nang cao BO chi s6 chi dao, diéu hanh va danh gia chit
lvong phuc vu nguoi dan, doanh nghiép theo Quyét dinh 766/QD-TTg ngay
23/6/2022 ctia Thi tudng Chinh phii; thuc hién cong khai két qua trién khai thuc
hién B chi sd theo ding quy dinh.

‘ Trén day 1a két qua thuc hién cong tac Kiém soat thu tuc hanh chinh 06 thang
dau nam 2026 cua UBND phuong Chon Thanh, kinh bao cao Van phong UBND
thanh phd Pong Nai xem xét, tong h0’p / = .

Noi nhgn: — KT.CHU TICH

- Van phong UBND TP; PHO CHU TICH

- Trung tam PVHCC TP;

- Chu tich, cac PCT UBND phuong;

- Cac phong chuyén mon;

- Trung tam PVHCC;

- LDVP; cac CV;

- Luu: VT.

Nguyén Lim Hoang Dung
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